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Relevance of the research topic. The modern stage of human development is
characterized by an increase in life expectancy, the extension of the active life period
and changes in the preferences of the elderly and pre-retirement age. This is typical,
first of all, for developed countries, countries with a high standard of living and high
quality of medicine, social services, public order.
Within the framework of gerontological studies, the following urgent tasks
were identified: how to provide an elderly person with a favorable old age, full of joy
and active activity, how to improve the quality of his life, fill the deficit of
communication, how to satisfy his interests and needs in a rapidly changing world.
The problem of studying the quality of life of older people is of particular importance
for socially-oriented organizations, services and social workers and is an important
component of social policy around the world.
The problem of population ageing and the quality of life of citizens of preretirement age is also relevant for Russia. It is important to note that Russia has
accumulated some experience of social work with the elderly. Since 2016, the Russian
Federation has been implementing the "Strategy for action in the interests of senior
citizens in the Russian Federation until 2025", an important point of which is the
development of non-formal education in people's universities and interest clubs and
other initiatives addressed to the older generation.
Turning to the practice of management and social protection at various levels,
it should be noted that with the broad development of social services in recent years in
the Russian Federation, the actual problem is to improve the quality of life of people
of pre-retirement age. This is due to the introduction of recent legislative state
initiatives to raise the retirement age and the situation when the expected pension is
postponed for years. The problem of increasing information literacy and competence
of older people as a social service, taking into account their needs and needs as
recipients of social services, is relevant for this study.
The purpose of the final qualifying work is to summarize the activities of
socially-oriented state organizations to improve the quality of life of citizens of preretirement age at the local level.
Objectives of the final qualifying work:

– highlight the main sociological theories and approaches to the study of life
cycles of people;
– to comprehend international experience in creating conditions and
formulating principles for ensuring the quality of life of older people and people of
pre-retirement age;
– determine the legal framework of the Pension Fund of the Russian
Federation to improve the quality of life of citizens of pre-retirement age;
– to summarize the socio-political conditions and target programs to improve
the quality of life of people of pre-retirement age in the Russian Federation;
– identify the main directions, forms and methods of activity of the Pension
Fund of the Russian Federation in Pyatigorsk to improve the quality of life of citizens
of pre-retirement age;
– to develop a Program that will contribute to the improvement of information
literacy of citizens of pre-retirement age at the local level (Pyatigorsk).
The theoretical significance of the study lies in the fact that the conclusions
and proposals concerning the activities of specialists in social work in social service
centers as providers of social services, resources and opportunities to improve the
quality of these services can be used in the further scientific development of this
problem.
The practical significance of the study is the possibility of further use of the
results of the study in the daily activities of the FIU (Department in Pyatigorsk) and
implemented in it projects to improve information literacy of people of pre-retirement
age, which will lead to the improvement of its activities.
Approbation. Results of final qualifying work – the Program of increase of
information literacy as technology of improvement of quality of life of citizens of preretirement age, passed examination at heads of the Pension Fund Of the Russian
Federation across Pyatigorsk and received their positive assessment.
Research result. We have analyzed ways and methods of improving the
quality of life of Russian citizens of pre-retirement age at the local level on the
example of the Pension Fund of the Russian Federation in Pyatigorsk. We have
considered the main sociological approaches to the study of life cycles of older
people, identified the main directions of their analysis.
We have highlighted the theoretical ideas of foreign and domestic social
science about the quality of life of older people and people of pre-retirement age, their
features, interests, features. We have studied the legal framework that regulates the
activities of the Pension Fund of the Russian Federation on the development and
implementation of social programs for pre-pensioners. The legal basis for the
functioning of the Pension Fund of the Russian Federation as a state extra-budgetary
Fund is the Constitution of the Russian Federation, the Budget code of the Russian
Federation, the Constitution of the Russian Federation, which establish the obligation
of the state to pursue a social policy that would guarantee every Russian the necessary
standard of living.

We reviewed the socio-political conditions, directions and targeted programs
aimed at improving the quality of life of people of pre-retirement age in the Russian
Federation to develop its own Program to improve the quality of life of citizens of
pre-retirement age.
We have analyzed the initiatives of the state for the social protection of the
elderly, veterans, pensioners, especially elderly citizens and citizens of pre-retirement
age. Benefits and preferential categories of citizens. We have considered the actual
material to increase the retirement age at retirement and the measures taken by the
government in this regard. The focus of the study: the reform of the pension system,
the problems, contradictions and measures of the state, the position of the President of
the Russian Federation, what is the essence of the reform and what social measures to
reduce the damage from raising the retirement age.
In work we presented the analysis of concrete material on PF of the Russian
Federation on Pyatigorsk and the scheme of the device of the organization, the
analysis of its Charter, its different forms and actions. As a result of the work on the
final qualifying work, we have developed and proposed to implement the author's
program to improve information literacy as a technology to improve the quality of
life, which is aimed at the formation of knowledge and skills in the field of computer
and information literacy of the elderly population and the population of pre-retirement
age, the development of their readiness to receive state and municipal services in
electronic form; socially adapt and teach older people computer skills to improve the
quality of life.

